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"Q Work" ykayankepuwiniri wekreyni cepiktecTiriHiH, "Quick Work" CepBuciH naitganaHywbinapabiy,
pepbec aepeKTepiH }XUHAY XKaHe eHAeY KeHiHaeri caacaT
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1 6enim. ¥annbl epexxenep

1.1. Ocbl aepbec aepeKTepai *KUHay XaHe eHaey XeHiHaeri CascaTtTa (byaaH api-Cascat) mbiHaaai
TePMUHAEP MEH KbICKapTy/1ap naiaanaHbinaipl:

1) AKKayHT - CepBUCTe KO34E/TeH iC-apeKkeTTepai }KacayFa apHanfaH naatpopmanarbl
nanaananHyLblHbIH, Giperen ecenTik »ka3bacbl;

2) Lepbec aepeKkrepai byratray - Agepbec gepeKkTepai *K1UHayabl, XXMHaKTayabl, 03repTyai,
TONIbIKTbIPYAbl, NaliganaHyabl, TapaTyapl, MeCi3AeHAipyAi XKaHe Kotoapbl YaKbITLa TOKTATY XKeHiHaeri ic-
apekeTTep;

3) WapT — OpbiHAaywbl meH Tancbipbic 6epywi apacbiHga CepBUCTi NanganaHy WapTTapbiHAA
yKacanFfaH eTesIMeNi KbI3MeT KepceTy/}KyMbiCTapabl OpblHAAY WapPTb;

4) Tancbipbic 6epywi - OpbiHAayWwbIMeH LLapT acacKaH Tynfa;

5) OpbiHAaywbl - Tancbipbic 6epylliMmeH WapT }KacackaH Tyfa;

6) Jepbec aepekTepai necisaeHaipy — HaTuXeciHae aepbec aepeKkTepain, HakTbl bip cybbekTire
TUeCiNiniri allkbIHAAIMANTBIH iC-apeKeTTep;

7) Jepbec pepektepai enaey — nepbec AepeKkTepai )UHaKTayFa, CakTayFa, e3repTyre,
TO/IbIKTbIPYFa, NakganaHyfa, TapaTyFa, UecisgeHaipyre, byFaTrayFra }KoHe otoFa bafblTTanfaH ic-
apekeTTep;

8) Onepatop — "Q Work" xayankepuifiri LuekTeyni cepikTecTik;

9) Onepauusa - Tancbipbic 6epyllire KyKblfbl TUECii akwameH OnepaTtopmeH ¥acanaTbiH,
Tancbipbic bepyLiHiH ekimi 6olbiHWa OpbIHAAYLWbIHbIH (aKLWa anywblHbIH) NaliAacbiHa, WAPTTbIK,
KaTblHacTap WweHbepiHae aHe (Hemece) TancbipblC bepyLiHiH, OpbIHAAYLWbIAAH CaNbIKTapabl KaHe
bloayKeTKe TeJIeHETIH e3re Ae MIHAETTI ToneMaepai ecenTtey, YCTan Kasly KoHe TeJiey KeHiHaeri
MiHOeTTeMeNnepAi opbiHAAYbI WeHbepiHAe MeMAEKeTTIH, NaliAacbiHa KacanaTblH onepaums;

10) Lepbec aepektep — CaAacatrbiH, 1.3 T. XKa3bl/IfaH aKnaparT;

11) Mnatdopma - CaliT *KaHe AKKayHT apKbl/ibl KON »KeTKizyre 6onatbiH CepBUCTiH baFaap/iamansbik,
nHTepdelici;

12) Manpananyuwbl - Maatpopmarbl/CanTTbl nanganaHyLbl, OHbIH, iWiHae Tancoipbic bepyLi
*aHe/Hemece Tancbipblc bepyLiHiH, yaKineTTi TyAfachl;

13) OKim - Tenem KyKaTbl 60/1bIN TabblIMaNTbIH ONepaLUUAHbI }KacayFa TancblpbiC 6epyLwiHiH eKimi
(Tancbipmachl);

14) CailT - MHTepHeT KeniciHaeri Be6-6eT (*KoFapbl AeHrenaeri AomeHAepAi Koca anfaHaa)
quickwork.kz;

15) Jepbec aepektepai RuHay — aepbec gepekTtepai anyfa 6afbiTTanfaH ic-opekeTTep;

16) "Quick Work" Cepsuci / Cepsuctepi — JEM-re apHanfaH bargapnama, "MHTepHeT" »eniciH,
aKNapaTTbiK TEXHONOTMANAP MEH Xylenepai KongaHa oTbipbIn, TEXHUKANbIK, YNbIMAACTbIPYLUbINbIK,
aKNapaTTbIK XaHe e3re Ae MyMKIHAIKTepAi NnaiAanaHa oTbIpbIn, OHbIH, iWiHAE WAPTTbIK KYKbIKTHIK,
KaTblHacTap weHbepiHae OpbliHAayWbl MeH Tancbipbic 6epyLui apacbiHAafbl ©3apa ic-KMMbIA ¥Kacay YLiH
YCbIHY XOHIHAEr KbI3MeTTep KUbIHTbIFbI;

17) Oepbec pnepektep cybbekTici (byaaH api — CybbeKkT) — aepbec gepeKTep TUECiNi KeKe Ty/Fa;
18) YWiHWi TyNFa — CyObEKT, MEHLWIK Meci XaHe (Hemece) onepatop 60/bin TabblAMaiTbIH, bipaK
aepbec aepektepai })uHay, eHaey KaHe Kopray 60ibiHLWa onapmeH (OHbIMEH) MaH-}Kainap Hemece
KYKbIK KaTbIHacTapbl apKbl/ibl 6annaHbICTbl 601aTbIH TYNFa;

19) aepbec gepeKTepai XKoo — Kacanybl HaTUXKeCiHAe aepbec gepeKkTepai KannbiHa KenTipy MyMKiH
601MalTbIH ic-apeKeTTep.

1.2. Ocbl CasicatTa e3re ge benriciz TepMmnHAep naiiaanaHblaybl MyMKiH.

MyHaait }Kafaaiiaa coHgan TepmuHai TyciHaipy "epbec aepeKTep XKaHe onapabl Kopfay Typans!” 2013
XblafFbl 21 mambipaarbl Ne 94-V KasaKkcTaH PecnybivKacbiHbIH, 3aHblHa saHe/Hemece "Quick Work"
3/IeKTPOHAbIK CEPBUCIH NaAanaHy Typanbl KeniCiMHiH MaTiHiHe calikec Xypridineai. Caacat neH
KenicimHiH, MaTiHiHAE TepMUHHIH, Bip MaHAj TyciHAipmeci 6oMaraH KaFaaaa, TePMUHHIH, TyCiHAIpiNyiH
6acCLIbINIbIKKA a/IFaH KOH: OCbl TEPMMUH KOALAHbINATbIH MOHMITIHAj ecKepe OTbipbIn. BipiHLWi Ke3ekTe —



KasakcTaH PecnybamKacbiHbIH 3aHHaMacblHAA aliKblHAANFaH, eKiHLWI Ke3eKTe — iCKepAiK KbI3meT
epiciHaeri afeTTeri KYKbIKTap HaTUXKeCIHAE KanbiNTackaH (OHbIH, iWiHae MHTepHeT xKeniciHae
KOJ1AaHbINATbIH TEPMUHHIH, MaHIH Ha3apfa ana oTbipbIn).

1.3. Ocbl CasacaT OnepaTop »kaHe/Hemece OHbIH, yaecTec TyiFanapbl MNaaananyiwbl Cepsucti/CanTrbl
naiganaHfaH yakbIiTra on Typasbl ana anaTbiH Cepsuc/cant ManganaHyLbliapbiHbiH gepbec gepeKkTepiH
KaMTUTbIH aKnapaTKa KaTbICTbl KonaaHblaabl. CasicaT ocbl CancaT KylliHe eHreHre AeniH e, ogaH KeniH
e a/iblHFaH XeKe AepeKTepre KoaaaHblnaapl.

1.4. lepbec pepektepai eHaey KaHe KopFay Typasibl }aHa 3aHHaMasblK aKTiiep MeH apHalibl
HOPMAaTUBTIK Ky)KaTTap naiiaa 60aFaH KaHe KoNAaHbICTaFblNapbl ©3repreH Karaanaa caacat
e3repTifyre, TONbIKTbIPbIAYFa THiC. CaacaTTbiH, }KaHa peaaKkumaAcel, erep CaAacaTTbiH KaHa
peaaKkumnAcbiHAA e3relle Ke3aenMece, KapuanaHfaH HEMeCE LLEKTEYCi3 KO XKEeTKi3y KamMmTamachi3
eTinreH caTTeH b6acTan KylwiHe eHeai.

1.5. CepsucrTi/caliTTbl Naliganany MaitganaHywbiHbiH CascaTneH KaHe OHa KepPCeTiiIreH OHbIH,
aepbec aepeKTepiH *K1Hay KoHe eHAey WapTTapbiMeH Ce3Ci3 KeniceTiHairiH 6ingipeai. Ocbl
LIapTTapMeH KenicnereH Xafaaiaa Manpgananywsl Cepsucti/CaliTTbl NaliganaHyaaH 6ac TapTybl Kepek.

2 6enim. Onepartop anaTbiH }KoHe OHAEUTIH NaAanaHywWwblNapabiH aepbec aepekrepi.

2.1. CascaTt weHbepiHae "aepbec aepekrep" gen mbiHanap TyciHineai:

2.1.1. Nanganarywsl CepsucTi/CainTTbl NainganaHy npoueciHae e3i Typasbl YCbiHaTbIH Aepbec aepeKkrep.
YCbIHY YWIiH MIHAETTI aknapaT apHaibl benrineHreH. ©3re aknapatTbl MNangananyLwbl 63 Kanaybl
60/iblHLWa YCbIHAAbI;

2.1.2. CepBuc/CaiT »Kymbicbl 6apbiCbiHAa aBTOMATTbl TYpAe bepineTiH »kaHe OnepaTopFa canassbl
KbI3MET KOPCeTY YLUIH KaXKeTTi AepeKTep, OHbIH, iWiHae IP-meKeHKanbl, Mogenb, TefNeOHHbIH CEPUANDBIK,
HeMipi, Kipy yaKbITbl, reorpaduanbik KoopanHaTTap (reonokaums), Cepsucreri/CaiiTrasbl ic-apekerTtep
Typasbl aknapar;

2.1.3. ManganaHyLbiHbl CalKecTeHAipy/ayTeHTUdUKauMANay, anasKTbIKKa Kapcbl iC-KMMbI TETIr XaHe
CEePBMC/CalT }KYMbICbIHbIH CanacbiH apTTbiPy MaKcaTbiHAA NaiaanaHywWbiHbIH TenedpoH Hemipi Typanbl
aknapar;

2.1.4. ocbiHAal aepekTep (aknapaT) HerisiHAe alKbiHAANFAH HEMeCe aliKblHAANAaTbIH NanganaHyLwblFa
KaTbICTbl KE3 Ke/ireH AepeKkTep (aknapar), OHbIH, ilWiHAEe OHbIH, Teri, aTbl, 9KECiHiH, aTbl, TyfaH *Kbl/bl, ailbl,
KYHIi YK9He TyfaH Xepi, »KeKe 6acblH KyanaHAbIpaTblH KyKaTTblH AEePEKTEPI, a3aMaTTblfbl, MEKEHXKalibl,
oT6Hachl, 9NeyMETTIK, MYANIKTiK ¥Kafganbl, 6inimi Typanbl AepeKTep MeKeHKalbl; reono3nunsachl (CyobekT
TUICTi TEXHUKaANbIK pyKcaT b6epreH afaanaa) »koHe 6acka aa aepekTep (aknapar).

3 6enim. ManpganaHywbinapAabiH aepbec AepeKTepiH XKUHayY XKoHe eHAey MaKcaTTapbl.
3.1. OnepaTop KbI3MET KOPCETY YLUIH KaXKeTTi aepbec aepeKTepai fFaHa *KUHaAWAbl }KaHe CaKTanabl.

3.2. OnepaTtop MNanganaHywsbiHbIH Aepbec aknapaTblH MblHaAalk MaKcaTTapaa NanganaHa anaabl;
3.2.1. TapanTbIH, calikecTeHAipy / ayTeHTUdMKaumacel, MaiaanaHyLwbiHbiH }KeKe 6acbiH aHbIKTay YLUiH;
3.2.2. Kenicim »aHe/Hemece e3re A WapTTap »}acacy, 0n1apabl OpbiHAAY YILiH;

3.2.3. ycbiHbINFaH aepbec AepeKTepaiH AYPbICTbIFbIH }KaHE TONbIKTbIFbIH TEKCEPY YLUiH;

3.2.4. NapganaHyLwbifa KbISMET KepceTy YLiH;

3.2.5. nangananybiMmeH 6ainaHbic, oHbIH, iwiHae CepsucTi/CalTTbl NaiaanaHyfa, KbIsameTrepai
KepceTyre KaTbICTbl xabapaamanapabl, cypay canynapapl }aHe backa Aa aknapatTbl xibepy, coHaan-aK
nanaananylwblgaH cypay canyniap MeH eTiHimaepAi eHAey, cayanHama Xyprisy, OHblH, iWiHAe
naiganaHylblMeH Tikenen 6alinaHbICTapabl *Ky3ere acbipy YLliH;

3.2.6. KepceTy canacblH, NakAanaHy bIHFAUAbINbIFbIH XAKCAPTY, *KaHa KOCbIMLIANAP MeH KbI3MeTTepai
OAMbITY YLWiH;



3.2.7. Cepsucre/CaiiTTa XyMbIC icTey KesiHae nainganaHyLibinapapbiH KayincisgiriH Kamrtamachi3 ety
YLiH;

3.2.8. necizgeHaipinreH aepeKkTep HerisiHAe CTaTUCTUKADIK KOHe e3re Ae 3epTTeyaep XKyprisy yLiH;
3.2.9. MapganaHywbinapra MapKeTUHITIK xabapiamanap kibepy, OnepaTopablH eHiMAepAi
(KbI3MeTTepAi) YCbIHYbI KaHe/Hemece e3re TyAFanapAplH TayapaapbliH (}YMbICTapbIH, KbI3MeTTepiH,
3UATKEPJIIK KbISMET HITUMXKEEPiH) KbUTKbITY YLUiH;

3.2.10. 6epeweKTi eHAipin any, OnepaTtopablH KYKbIKTapblH COTTa/COTTaH ThiC KOpFay YLLiH
(miHaeTTemenep 6y3sbiiFaH/maynbl sKaraannap TyblHAaFaH Kafaanaa, OHbIH, iWiHAe YiiHWi
TY/IFaNapAblH, KaTbICybIMeH);

3.2.11. KasakcTaH PecnybanKacbIHbIH KO4aHbICTafbl 3aHHAMaCbIHbIH, MiHAETTI Tanabbl 60bIn
TabblNATbIH aKNapaTTbl }Kapusaiay yLiH;

3.2.12. KasaKkcTtaH PecnybamnKachl 3aHHaMacCbIHbIH, TalanTapblH, OHbIH, iWiHAe KbIIMbICTbIK YKOMEH
ANbIHFaH aKLa KapaxaTblH 3aH4aCTbipyFa KapcCbl iC-KUMbIN KOHIHAEr HOPMATUBTIK aKTinepaiH,
TaNanTapblH OPbIHAAY YLWiH.

4 6enim. NaiiaanaHywWbIHbIH Aepbec AepeKTepiH XKUHAy, eHAeY KaHe on1apAabl YWiHLWI TyFanapFa
6epy wapTrapobl.

4.1. Aepbec nepeKTepai *KUHayapbl XKaHe eHAeYAi *Ky3ere acbipyablH, WaPTbl OHbIH, HETi3iHAE KaHEe OHbI
OpbIHAAY YLUiH OCbIHAAM XMHay aHe/Hemece eHAeY, OHbIH, iWiHAe 3NEeKTPOHAbIK KY*KaT HblCaHbIHAA,
Keslicimae He e3re Ae TaCi/IMeH Ke3aenreH TopTinneH XKyprisinetiH Kenicimre Hemece e3re ge KyaTka
KOJ1 KOKO apKbl/ibl TiKesiel Nnaigananylblg4aH HEMeCe OHbIH, eKiNiHeH aepbec AepeKTepai KuHayFa KaHe
eHaeyre Kenicim any 6onbin Tabbinaapl, KazakcraH PecnybiMKacbiHbIH, 3aHHAaMacbIHAA aiKblHAA/1FaH
YKaraannapabl KocnafaHaa, KasakcrtaH Pecny6imMKkacbiHbiH, 3aHHAaMacCbIHA Kanllibl KEIMENTIH KopfFay ic-
KMMbI/IAAPbIHbIH, 39N1€MEHTTEPIH KONA4aHa OTbIPbIN XKyprisineai.

4.2. Erep pepbec gepekrtep Jepbec aepekrep cybbeKTiCiHEH eMec, OHbIH, OKiNiHeH/yLWiHLL| Ty/IFacbiHaH
a/blHFaH »Kafganaa, coHfbickl [epbec aepektep cybbekTiciHiH aepbec aepektepai Onepatopra,
coHpaan-ak ocbl Cascatka Nel KocbiMmiua 60abin TabblnaTbiH YLIWiHWI TyAFanapablH TisbeciHae
KepceTifireH Tynfanapsa bepyre, COHaan-ak onapabl KeliHHeH eHaeyre Kesicimi 6onybl THic.

4.3. OnepaTop aepbec aepekTepai yCbiHFaH TyAFaaaH/ ekingeH/ywiHwi TyafagaH onepaTopablH, KaHe
ocbl Casicatka Ne 1 KocbiMiia 60nbIn TabblnaTbiH YWWiHWI TyAfanap TisbeciHae KepceTinreH TynfanapaplH,
aepbec aepeKTepai KuHay KaHe eHaey Typansl [epbec aepektep CybbeKTiciH xabapaap ety ¢akKrTiciH
pactayabl, Jepbec aepektep CybbekTiciHiH Aepbec aepeKTepiH onepaTopFa KaHe gepbec aepektep
CybBbEKTICiHIH, KepceTiNeTiH KbI3aMeTTi 6epyLli ycbiHFaH Tynfanapra bepyre KenicimHib, 60nybIH Tanan
eTyre KyKkbinbl. ocbl CaacaTka No 1 Kocbimiia 60nbin TabblnaTbiH YWWiHWI TyaFanapabiH TisbeciHae,
COHfali-aK o/lapAbl KeniHHEH eHAeyre Xibepegai.

4.4, OnepaTopAblH Maligananylubl YCbiHFaH MaNIMETTEPAIH AYPbICTbIFbIH MataanaHyLbl YCbiHFaH
aepektepai Onepatopaarbl skaHe/Hemece KasaKkcTtaH PecnybamnKkacbiHbIH 3aHHaMacbIMeH pPyKCaT eTisreH
OYPbIC }KaHE pYKcaT eTiIreH AepeKKe3aepaeH aNbiHFaH AePeKTEPMEH Ca/bICTbipa OTbIPbIN TEKcepyre
KYKbIfbl Bap.

4.5. Erep nanganaHywbl gepbec aepektepai ycbiHybl THiC, 6ipaK ycbiHbafaH »Kafaanaa, He KasaKkcTaH
Pecnyb6aMKacbIHbIH, 3aHHaMacbiHa KalLwbl KeneTiH XaHe/Hemece OnepaTop angbiHAa OpblHAAAMaFaH
MiHgeTTemenep bonfaH Kesge gepbec AepeKkTepai XKuHayFa KaHe eHgeyre KenicimiH Kepi Kantapbln
anfaH Xargainga, 6yn ¢akt OnepatopabiH, KaHe/Hemece CepBUCTi Naii4anaHa OTbIpbIn, KOPbITbIHAbI
YKacayAblH KaHe OpblHAAYAbIH MYMKIH €MeCTiriH KaMTUTbIH 3aH4bIK Ca/iAapFa SKen COFybl MYMKIH
a3amaTTblK-KYKbIKTbIK WapTTap/Kenicimaep, onepaunanapabl/esre ae spekerrepai
opblHAayAaH/*kacayaaH, OnepatopablH, MiHAETTepiH opblHAayaaH 6ac TapTy, KasaKcTaH
Pecny6amnKacbIHbIH, KONAAHbICTAFbl 3aHHAMACbIHAA KaHe KeniciMmeH KapacTblpblaFaH.



4.6. lepbec aepeKktepai eHaey, OHbIH ilWiHAe MblHaZal npouecTepai KamTuabl: }uHay, HakTblaay
(»kaHapTy, e3repTy); byFaTTay; MecisaeHaipy, Tapaty (OHbIH iWiHAe 6epy (OHbIH, iliHAE TPpaHCLIeKapanbIK,
6epy)); Kyieney )aHe XUHaKTay; NanganaHy; cakTay; *Kot KaHe cybbeKTiHiH Hemece OHbIH,
KenicimiHci3 »Kyprisinyi MymKiH xaHe KasakctaH PecnybaMKacbiHbIH 3aHHamMacblHAA aliKbiHAANFaH
*KaFaannapaa ekingin eKinetTiriH »Kysere acbipagbl. Onepatop aepbec aepekrepai eHaeyai
TaCiNAEPMEH 3KaHe KacanfaH maminenepmet (lWwapTtrapmeH/KenicimaepmeH) Tek KasakcraH
PecnybvKacbkl 3aHHaMacbIHbIH epexenepiHe CoMKec KesieTiH aficTepaiH KOMerimeH FaHa XKysere
acblipaapl.

4.7 . [lepbec aepekTepai eHaey aBTOMaTTaHAbIPY KypaadapbiH NanganaHa oTbiPbIn Ta, OHbIH, ilWiHAe
aKnapaTTbIK-TENEKOMMYHUKALUMANBIK Kenifep, aBToMaTTaHAbIpy KypangapbiH naganaHban aa, He
aepbec gepekTepai apanac eHaey apKbi/bl 4a XKy3ere acblpblaybl MYMKIiH.

4.8. Erep KasakcTaH PecnybinKacbiHbIH 3aHHaMacbiHAa e3rele Kesgenmece, Onepatop depbec
AepeKkTep cybbeKTIiCiHiH KenicimimeH ocbl TyIFaMeH KacanaTbiH WwapT (byaaH api — onepatopabiH
Tancblpmachl) HerisiHge aepbec aepeKkTepai *KUHayabl XaHe eHaeyai 6acKa Ty/iFara TancbipyFa KyKblbl.
Byn pette OnepaTop wapTta OnepaTtopapblH, Tancbipmachkl 60lbiHWA gepbec AepeKTepai KUHayabl *KaHe
eHAeyAi *Ky3ere acbipaTbiH TyAFaHbl "Oepbec aepeKTep *KaHe onapabl KopfFay Typanbl" 2013 Kbinfbl 21
mamblpaafbl Ne 94-V KasakcTaH PecnybaunKachkl 3aHbliHbIH, TalanTapblH cakTayfa miHaeTTenai. Erep
Onepatop aepbec aepeKkTepai XuHayabl }KaHe eHaeyai backa TynFafa TancbipFaH Kafdaiaa, gepbec
JepeKTep cyObeKTIiCiHIH, anablHAa aTanfaH TY/IFaHbIH, apeKkeTTepi ywiH OnepaTtop *KayanTbl 601aapl.
OnepaTopablH TancbipMmachl 60MbiHWa gepbec AepeKkTepai eHAeyAi Ky3ere acblpaTblH Ty/1Fa onepaTop
anaplHAa XayanTbl 6onaapl.

4.9. OnepaTtop CepsucTi/CainTTbl NnanganaHyra 6ainaHbICTbl anbiHFaH MaganaHywbiHbIH gepbec
JepeKTepiHe YLWiHWi TyAFaNapablH, PYKCATCbI3 KipyiH 6onabipmay yuWiH wapanap Kabbingayra
MiHgeTTeHeai. MNaganaHywbliHbIH gepbec aepekTepi ocbl Caacatka N2 1 Kocbimwa 60abin TabbinatolH
YWiHWi Tynfanap TisbeciHae KepceTinreH ywiHwi Tynfanapra koHe KasakctaH PecnybmMKacbiHbIH,
KO/I4aHbICTaFbl 3aHHAMacbIHAa benrineHreH TOPTINMNEH e3re Ty/fanapfa 6epinyi MymKiH.

4.10. Kon xeTKi3y apHanapbl 60oibIHIWA AepeKTepai 6epy naliaanaHyLwbiHbIH, Tanabbl 60lblHLIA HEMece
eKiMiHe CalKecC »Ky3ere acblpbl/ifaH Xafaanaa, Onepatop onapabl 6epy KesiHae 6erge agamaapably,
MYHAal AepeKTepre PyKCcaTCbl3 KON KEeTKi3reHi yLwiH *KayanTbl 601maliabl.

5 6enim. lepbec aepekTteppai 6yraTray, XKO0 XKaHe uecisgeHgipy.

5.1. NaiganaHywblnapabiy, aepbec aepektepiH byratTay, erep KasakctaH Pecny6/1MKacbIHbIH,
3aHHamacblHAa e3relue Ke3genmece, ManganaHylbiHbIH }Kasbala cypay canybl (eTiHiwi) 6oliblHWa
Jy3ere acbipblnagbl.

5.2. }Keke pgepeKktepai byrFatray MblHanapAbl KAMTUAbI:

1) KeKe AepeKTepai pedakumanayra TbibiMm cany;

2) pepbec aepekTepai Kes KeareH KypaagapMeH TapaTysa Tbiiibim cany (e-mail, TenedoH (coHbIH, ilwiHge
yAbl) 6ainaHbIic, MaTepuanapliK TacbiMangayLbliap);

3) xibepinimaepae (sms, e-mail, nowTa) aepbec gepekTepai nanganaHyFa TbliibiM cany;

4) cepBMCTI Na4anaHa OTbIpbIn, ONepaTopAblH Kbl3MeTTepiH yCbiHyFa/WwapTTap/Kenicimaep »acacyfa
TbIbIM cany.

5.3. MNaiganaHyLlwbiHbiH, cypaTybl 60MbIHLWA (KYriHreH Ke3ae) 3aHCbi3 eHAeY KaHe/Hemece 43N emec
Aepbec aepeKkTep aHbIKTaNfaH Kafgaiaa, Onepatop NainganaHylwbiHbIH 3aHCbI3 / 421 eMec eHaeNeTiH
Aepbec aepeKkTtepiH byraTTayapl Ky3ere acblpadbl Hemece onapabl byratrayapl (erep aepbec
AepeKTepai eHaeyai oHbIH Tancbipmachk! 60MbIHLWIA SpeKeT eTeTiH 6acka Ty/iFa Xy3ere acblpaTbiH 60/1ca)
cypay canyabl (aepektepai) anfaH KyHHeH bactan 1 (6ip) *KyMbIC KyHi illiHAe KamTamacbI3 eTei, Xeke
AepeKkTepai byraTtray naganaHyLWblHbIH HEMECe YLWiHLWI TyAFanapablH KYKbIKTapbl MeH 3aHabl



myanenepin bysbalitbiH 60onca, cypay canyaa (eTiHiwTe) 6asHaanfaH 6ekiTynepai HerisginiriHe 6ip
Me3rinae Tekcepy *KyprisymeH.

5.4. Erep Ka3sakcTaH PecnybMKacbiHbIH 3aHHaMacblH CaKTay KaHe ¥Kaca/ifaH LapTTapfa (Kenicimaepre)
CaliKec onepaTopFa KYKTereH KyKblKTap/miHaeTTepai opbiHAAY YLWiH Tanan eTineTiH 6oca,
ManpanaHywbiHbIH Aepbec AepeKTepiH byFaTTay yaKbITLWa afblHbIN TacTaaybl MyMKiH.

5.5. MaipganaHyLbiHbIH Aepbec AepeKTepiH byFaTTayabl anbin Tactay, cypayaa (eTiHiwTe) 6asHaanfaH
6eKiTynepaiH, Heriscisairi pactanfaHHaH KeniH »Ky3ere acbipblaagbl.

5.6. Onepatopfa MNalganaHylwblHbIH 4ePEKTEPIH KUHAYFa }KoHE BHAeYre KaiTa KesicimiH 6epy OHbIH,
YKEeKe AepeKTepiHiH, aBTOMaTTbl TYpAe allyblHa 9Ken cofajbl.

5.7. TeKkcepy HaTUKeCiHAe NaiganaHyLwbl HEMeCe OHbIH OKiAi YCbIHFaH KyrKaTTap HerisiHge aepbec
OepeKTepaiH asiekcisairi pakrici pactanfaH Kargaiga, Onepatop aepbec gepektepai ocbiHAaM
MaJlimeTTepAi anfaH KyHHeH 6acTan 1 (6ip) *KymbiC KyHi ilWiHAe HaKTblnakapbl KaHe byfaTraygbl anbin
TacTanapl.

5.8. YwiHwi Tynranapra aypbic emec aepbec gepektep bepinreH xafganaa, Onepatop 6epinreH gepbec
AepeKTepre e3repicTep/ToNbIKTbIPyAap eHri3y Typanbl XaT Kibepy apKblabl KOpCeTiAreH Tynfanapabl 6yn
Typasibl Xxabapaap eTy YLiH akbliFa KOHbIMAbI Wapaiap Kabblagangbl.

5.9. TeKcepy HaTuxKeciHae aepbec aepekTepdi 3aHcbI3 eHAaey dakTici pacTanfaH X)arfaanga, Onepatop
nepbec aepeKTepi 3aHCbI3 eHAeY /i TOKTaTadbl }aHe 0/1apAbl pacTanfaH KyHHeH 6actan 1 (6ip) skymbic
KYHIHEH acnanTbiH Mep3imae Koaabl.

5.10. Onepatop bypbIH yWiHWi Tynfanapra 6epreH gepbec gepektepdi eHAeyAiH 3aHObl/bIFbIH
KamTamacbI3 eTy MyMKiH 6onmaraH »Kafganaa, Onepatop 6yn Typanbl aTanfaH Tyfanapra gepbec
[epeKTepai XKoo Typasbl XaT XKibepy apKblaibl Xxabapaay YiiH akbl/ifa KOHbIMAbI Wapanap Kabbliganasbi.

5.11. [lepbec aepeKTepai KuHay *KaHe eHJey MaKcaTTapbliHa KON KeTKi3inreH xafganaa, Onepatop
eHAeyAi TOKTaTaAbl HeMece OHbIH TOKTaTbI/yblH KaMTamachi3 eTesi (erep eHaeyai OnepatopabiH
Tancblpmachl 6oibIHLIA YLWiHLI TY/1Fa }Ky3ere acblpaTbiH 60/1ca) KoHe aepbec aepeKktepai
(OnepaTopablH TancbipMmachl boMbiHLWA YWiHLWI TyAFa aepbec aepeKkTepi eHAereH *Karaalaa onapasi
JKOOAbl KaMTamachbi3 eTefi) ocbl caTTeH 6actan 30 (0TbI3) *KYMbIC KYHIHEH acnaliTbiH Mep3imae *KoAaabl
OnepaTtopaplH aepbec gepekTepai eHaeyai naganaHylWbIHbIH KeniciMmiHci3 MbiHagal Herisgepae
JKy3ere acbipyfa KyKbifbl 6ap »Kafaalinapabl KocnafaHaa, aepbec aepektepai eHaey makcaTTapbiHa KON
»KeTKi3y, KasakcTaH PecnybanKacbiHbiH 3aHHAaMacbiHAa KO34ereH.

5.12. Erep KasaKkcTaH PecnybaunKacbiHbIH 3aHHamacbiHAa, Kenicimae e3relwe Kesaenmece,
ManpananywbiHbIH aepbec aepeKkTepiH necisgeHaipy NManganaHywolHbIH, Xasbalua cypay canybl
(eTiHiwi) 6olbIHLWA acbipbliagbl.

5.13. AknapaTTblIK Xyienepaeri gepbec gepektepai necisgeHaipy Kesinge, KasakctaH
PecnybanKacbIHbIH 3aHHaMacblHa Kalilbl KeNeTiH Xafgannapabl KocnafaHaa, aepbec aepektepain,
HaKTbl MakganaHyLwblFa TUECINITH allKbIHAAY MYMKiIH 60/IMaliTbIH CUMBOAAAP HKUbIHTbIFbIMEH
aybICTbIpblAaAbl.

6 6enim. MaganaHywbiHbIH gepbec gepeKrepai esreptyi

6.1. MaiganaHyLwsbl 63i YCbiHFAH Aepbec aepekTepai Hemece onapaplH, 6ip 6eniriH Kes KenreH yakpiTra
e3repTe (¥KaHapTa, TO/bIKTbIPA) anagbl.



7 6enim. NanganaHywbinapabiH aepbec aepeKtepiH KopFay yLWiH KOAAAHbINATbLIH Wapanap

7.1. OnepaTtop MaganaHyLwbiHbIH Aepbec AepeKTepiH 3aHCbI3 HEMECe Ke34eNCOoK KO XKeTKi3yaeH,
»KoloaaH, e3repTyaeH, byratTaydaH, KewipyaeH, TapaTtygaH, CoOHAaM-aK YWiHwWi TyAFanapaplH e3re e
3aHCbI3 9peKeTTEPIHEH KOPFaY YLUIH KAXKETTi }KaHe XKEeTKiNIKTIi KYKbIKTbIK, YIbIMAACTbIPYLLbIIbIK KoHe
TEeXHMKasbIK Wapanapabl Kabblngaigpbl.

7.2. Oepbec aepeKTepaiH Kayincisairi Kamtamacbi3 eTineai:

- nepbec aepeKkTepai XKuHafaH XKaHe gepbec AepeKTepiH aknapaTTbiK KyenepiHae eHaereH kesae
oNapAblH, KayincisgiriHe TeHeTiH KaTepaepai ankbiHAayMeH

— nepbec aepekTepai XKuHay KaHe aepbec gepekTepain, aknapaTTblK }KyneciHae eHaey KesiHge
onapaplH, KopFany AeHrennepiH aukbiHAayMeH;

- nepbec aepekTepai KopFayFfa KOMbINATbIH TafanTapabl OpbliHAAY YWiH KaxkeTTi aepbec agepekTtepai
JKMHaY }KaHe aknapaTtTblk gepbec AepeKTep KyenepiHae eHAaey KesiHge onapablH, Kayincisairin
KaMTamMacbl3 eTy }KeHiHAEri YMbIMAACTbIPYLWbIIbIK XaHEe TEXHUKA/bIK LWapanapabl KongaHy apKblibl
JKy3ere acbipbliabi;

— MalUMHaNbIK }KeKke AepeKTep TacbiManaafbiTapbliH ecenKke any;

- nepbec gepekTepre pyKCaTCbIi3 KON XKeTKi3y GaKTiNepiH aHbIKTay KaHe aHbIKTanFaH by3yLWbinbIKTapabl
KO0 boliblHLWa Wapanap Kabbinaay;

— PYKCaTCbI3 KO/ }KETKi3y cangapblHaH TYp/eHAipiAreH Hemece *KoublifaH gepbec AepeKkTepai KannbliHa
KenTipy;

- nepbec AepeKTepaiH aknapaTTbiK KylheciHae eHaeneTiH aepbec AepeKkTepre Ko HKeTKisy
KafnganapblH benrineymeH, coHaan-aKk aepbec gepektepaiH aknapaTTbiK KyneciHae aepbec
OepeKTepMeH XacanaTblH 6ap/bIK SpeKeTTepAi TipKeyAi *KaHe ecenke anyabl KAMTaMachi3 eTYMEH;

- aepbec AepeKkTepai XKuHay KaHe onapabl gepbec AepeKTepaiH aknapaTTbiK }KyMeciHae eHaey KesiHae
nepbec aepeKktepaiH, KayincisgiriH »xaHe gepbec AepekTepaiH, KopFany AeHreliH KamTamachbi3 eTy
60oWMbIHLLIA KON AaHbINATbIH Wapanapabl 6akpliay;

- aepbec AepeKkTepai XKuUHayabl }KaHe eHAeyai YMbIMAACTbIpyFa KayanTbl agamapbl TafaMbiHAAY

- aepbec aepeKkTepaiH, KayincisgiriHe »kayanTbl Ty/IFaHbl TaFanbIHAAY.

7.3. Onepatop www.quickwork.kz. caliTbiHaa "cookie" danngapbiH nanganaHagpl.

7.4. "Cookie" palinaapblH onepatop Keneci makcatrapaa naiganaHagbi:

- OnepaTtop CalTbIHbIH, KbI3MET €TYiH KAMTaMacbI3 €Ty }KOHE CAaNaCbIH aKcapTy;

- bIKTMMan ananKTbIKTbIH anAblH any TOYEKeNAepPiH KeHinaeTy, cauTTapabl NanganaHy KesiHae
Kayinci3gikTi KamTamacoli3 eTy;

- JKeKe Kafaynapgbl MeH NaingananylwbliapablH NapameTpaepiH cakray;

— @aHaNUTMKaHbI XKyprisy.

7.5. NanganaHyuwsl "cookie" dalingapbiH 63 6eTiHwWwe 6ackapa anaabl. MaliganaHbinatbiH 6paysep
"cookie" dannpgapbiH nanganaHyabl byFaTrayFa, *Kotofa Hemece HacKalla LWeKTeyre MyMKiHAIK 6epeai.
ManpganaHblnaTbiH 6pay3epaiH Hemece KypblnFbiHbIH KemerimeH "cookie" dalingapbliH 6ackapyabl 6iny
yWwiH bpaysep azipaeywici Hemece NanganaHbINATbIH KYPbINFbIHbI OHAIPYLI YCbIHATBLIH HYCKAYAbIKTbI
nanganaHy Kaxer.

7.6. "Cookie" dpalinaapblH Kot Hemece NaganaHyabl WeKTey KesiHae CauTTbiH Keibip pyHKumManapsl
KOJIKETIMCi3 601ybl MYMKIH.

7.7. ©ngeneTin "cookie" palingapbl *Kowbinagbl HE OHAEY MaKCcaTTapbliHA KON KeTKi3reHHeH KeniH
Hemece OCbl MaKcaTTapfa KO KeTKi3y KarKeTTiNiri JKofanfaH Xaraanga necisgeHaipinea,.



"Q Work" »kayankepuwiniri wekreyni cepiktecTiriHiH, "Quick Work" CepsuciH natganaHywbinapably,
Aepbec aepeKTepiH }KUHay KoHe eHAey KeHiHaeri
Casacartka Ne 1 Kocbimwa

YwiHwi TynafanapAabiH Tisimi

1) KasaKctaH PecnybamnKacbiHbIH, 3aHHaMacbiHAa aiiKblHAANFaH KYKbIKTap MeH MiHAeTTep leHbepiHae
OnepaTtopablH Ynectec TyFanapbl XKaHe 0/1apablH Kbi3MeTKepaepi;

2) KasakcraH PecnybamKkacbiHbIH, 3aHHamacbiHAa, OnepatopabiH, *apFbiCbiHAa aliKbIHAANFAH KYKbIKTap
MeH miHaeTTep WweHbepiHae 6ackapy opraHbiHbIH MylLenepi, OnepaTopapbiH anKkanbl opraHAapbIHbIH, /
aTKApyLWbl OpraHblHbIH MyLlenepi;

3) NayasbiMmaplk MiHAETTEpI WeHbepiHae onepaTopapblH KbiI3MeTKepiepi;

4) KasakcTaH PecnybmKacbl 3aHHaMacbIHbIH, aHe ¥acafaH WapTrapablH, (Kenicimaepain) TanantapbiH
CaKTali OTblpbIn, TananTapbiIMeH gepbec AepeKTepai allyFa, olapFa KO KeTkisyre, bepyre KaHe T.6.
lwapTKa (Kkenicimre) calikec OnepaTtopFa KbI3mMeTTep KepceTeTiH/opblHAaNTbIH TyFanap;

5) Tancobipbic 6epywinep;

6) OpbliHAayLWbINAP;

7) EKiHWi paeHrengeri 6aHkTep;

8) KaszakcTaH Pecnybankacbl Kap*Kbl MUHUCTPAIriHIH MeMneKeTTiK KipicTep KOMUTETTepi KaHe e3re ae
CanblK opraHAaapbl;

9) KasaKkcTaH Pecny6/1MKacbiHbIH, 3aHHaMacbiHAA alKbIHAAIFaH KYKbIKTap MeH MiHaeTTep weHbepiHae
MeMNEKeTTIK opraHaap/ymbiMaap KaHe 0M1apAblH, NayasbiMabl a4amaapbl, YIiHLLT 3aH4bI KaHe KeKe
Ty/IFanap;

10) KasaKcTaH PecnybamnKacbl 3aHHaMaCbIHbIH, KacaafaH WwapTrapaplH, (Kenicimaepain) TanantapbiH
caKTali oTblpbin, NanaganaHywbiaaH (OHbIH ©KiniHeH) Hemece ocbl TizbeHiH, 1)-9) TapmakLwanapbiHAa
KOpCEeTi/IreH TynfanapaaH gepbec AepeKktepai anfaH Tyifanap.



